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Your personal guide to

residential property investing in

CHRISTCHURCH

A market like no other
Once an under performing
market now full of promise

The garden city blooms
Rediscover Christchurch and
see what’s on offer

What is a buyers agent?
A necessary addition to your
financial future?

3

5

7

11

6

3

the garden city

12

the process

4

did you know?

14

ready to buy?

5

why invest in Christchurch?

15

what our clients are saying

6

local eateries

16

altogether better

7

adventure awaits

18

financial freedom

8

perplexed by investment jargon?

19

9

complimentary investment tour
with specialist

the trusted brand

11

an avant-garde approach
property investment
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join our community
We have the answer to all your property needs, no matter what they may be,
we’re here to help!
Connect with Angela Webb and her team of specialists now:
Mobile: 027 349 1997
Office: 03 375 4700
Email: angela.webb@bayleys.co.nz
Website: propertyinvestmentchristchurch.co.nz
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the garden city
Ō

tautahi Christchurch is the South Island’s largest city, serving as an ideal base
from which to access a plethora of destinations and activities. An outstanding
natural environment on its doorstep promotes an unrivalled work-life balance to those
who call Christchurch home. Add to that a diverse, resilient economy, with an accessible
housing market and Christchurch clearly offers population and economic demographics
comparable to North Island main centres, however, at a lower price point. This makes it
an extremely attractive place to invest from a financial standpoint.
As one of New Zealand’s oldest cities, Christchurch holds a special place in New
Zealand’s cultural heritage. For centuries the food basket for the Ngāi Tahu sub-tribe,
the Ngāi Tūāhuriri, currently it is home to over 400,000 people from many different
cultures. The 2010 and 2011 earthquakes created a ‘new normal’ from which the
Christchurch economy, a decade later, now shines. It has truly become a city of great
growth and opportunity.
Christchurch is New Zealand’s second largest city and has many of the features of
successful international cities. It offers some of New Zealand's top secondary schools
and world class university programmes. Enrolment numbers are not only recovering
from the earthquake downturn but beginning to surpass historical numbers as a result
of campus upgrades through years of planning and repair. Being the largest South
Island City, Christchurch has the largest hospital, as well as being a key component in
the national transport network with Christchurch International Airport and Lyttelton
sea-port. Both are the busiest in the South Island and play a major role in getting goods
to market.
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did you know?
The Christchurch City District extends to Akaroa, encompassing all of
Banks Peninsula. The townships of Rolleston and Lincoln are in the
Selwyn District and Rangiora and Pegasus are in the Waimakariri
District.
School zones are especially important in Christchurch as they help
define property value as well as influence rental returns. Zoning
applies only to state-funded schools - which is most schools in
Christchurch. Private schools are not zoned, but they are important to
consider when evaluating an investment property.
Major highway redevelopment has recently been completed. The
Northern Corridor and the Southern Motorway, worth almost half a
billion dollars combined, were completed in 2020. These new routes
provide easy access to the city centre from the outer city limits.
Christchurch is defined by land zones informing investors on
prospective allowable development. There are seven main zones,
including Residential Medium Density (RMD), Residential Suburban
Density Transition (RSDT) and Residential Suburban (RS). It is
important to note that the Selwyn and Waimakariri Districts use
different zoning based on their own separate District Plans.
Christchurch is divided into three main technical categories TC1, TC2,
TC3. These categories inform engineers, designers and builders what
the most appropriate foundations are for buildings. This has a followon effect in terms of cost impact on developments.
During 2010 and 2011, Canterbury was struck by a series of
devastating earthquakes. This included a magnitude 6.3 earthquake on
22 February 2011, which led to a loss of 185 lives. Up to 100,000
buildings were damaged and about 10,000 buildings needed to be
demolished.
After the February earthquake, 70 percent of the Christchurch CBD
had to be demolished and sixteen anchor projects, developed by both
the taxpayer and the private sector are still in progress yet to be
completed. This has seen redevelopment on an unprecedented scale
but it has allowed for innovation and opportunity in the property
investment and development market in Christchurch.
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why invest in
Christchurch?
T

he Christchurch recovery aims to
make the central city a place
where people want to live, work and visit
for social and cultural activities. The
focus is on creating a framework for
investment by giving certainty to
businesses based on the combined
substantial investment in infrastructure
by the Council and Government.

As a result of losing housing to the
earthquakes, Christchurch continues to
have a strong rental market reflective of
the shortage of rental stock available.
The investment in new motorways and
infrastructure has created attractive
living
amenity
and
employment
opportunities in the southern, western
and northern city outskirts also.

The sudden influx of investment in
infrastructure,
core
projects
and
residential development after the 2011
earthquake has resulted in a property
market that is steadily improving as the
city begins to come out of the rebuild.
With the rebuild only partially complete
it is worthwhile considering that the best
is yet to come to those who invest in the
Christchurch property market.

Two-thirds of Cantabrians live in
Christchurch, representing 71% of the
provincial
economy.
Canterbury
represents 13.5% of New Zealand
employment, second only to Auckland
with 35%. Employment in Canterbury
has continually increased since 2010,
following the global financial crisis. Since
2018 employment levels have increased
substantially, from the 2012 low, to a
current all-time high. This has been
driven by demand in health care
services,
retail,
manufacturing,
professional services, accommodation
and
in construction industries.
.

Due to the timeframe of the recovery,
Christchurch has underperformed in the
Housing Price Index.
Christchurch median house prices
remain lower than other New Zealand
city centres.

Reference: Exploring our Economy Series - Volumes
1&3: Authors Peter Fieger, David Dyason
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local eateries
Christchurch has an abundance of fantastic bistros and hospitality options to choose from.
Having had the opportunity to essentially restart post-earthquakes, local restaurateurs have
excelled in producing a city full of buzz and consequently the question
“Where Shall We Eat?” is no easy feat for the indecisive.
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adventure awaits
Whether your seeking an adrenaline rush or a moment of zen, Christchurch has it all. With a
wide range of nature walks, beaches and city attractions this happening location will keep you
entertained and captivated all year round. Despite already being well and truly “back on its feet”
Christchurch still has many exciting projects and developments in the pipeline, including the Te
Pae Convention Centre and an impressive 30,000sqm Parakiore Recreation and Sports Centre.
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NET YIELD? ROI?
IP? CASHFLOW?
GY? OO?
POSITIVITY
GEARED?
Are you perplexed by
property investing
jargon?
Don’t guess when it comes to
planning your financial
future, align yourself with an
industry professional who is
backed by knowledge and
experience.
8

Proudly and wholly New Zealand owned
and operated, Bayleys stands tall as a
market leader in a competitive industry.
After more than four and a half decades
of proactive business across all property
sectors, Bayleys is now this country’s
largest full-service real estate agency
with a widespread presence throughout
New Zealand and Fiji.

genuine family values that the business
was founded on in the 1970s.
Relationships matter to us. Services
matters to us. Results matter to us.
Our business model is founded on trust,
reliability, discretion and the desire to
transcend our clients’ expectations at
every stage of the real estate process.

We offer an unmatched and
comprehensive array or property-related
services and sector-specific expertise
which has evolved to meet changing
markets and client needs.

Bayleys is a New Zealand business
success story and our reputation has
been earned on the back of hard work,
passion and a desire to do the right
thing.

Fundamentally entrenched in
communities throughout the country and
in Fiji, Bayleys’ people share the

We believe that what we do here and
how we do it, is – and always should be –
world-class.
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an avant-garde approach to
property investing
Introducing Persephone Singfield an impressive addition to the Angela Webb Property
Investment Specialist team – leading the innovative Buyer Agency service.

A

Buyers Agent is a licensed real
estate professional who exclusively
works for buyers by finding, evaluating
and negotiating the purchase of the ideal
property at the optimum price, on the
buyers’ behalf.
Whether you are a first-time buyer or a
seasoned property investor, having an
experienced, knowledgeable specialist
researching, negotiating, and advocating
for you, being your eyes and ears on the
ground, is invaluable.
While Buyer Agency is a popular service
in many countries, it is relatively new in
New Zealand, though rapidly gaining
popularity in Australia. It is equally
effective for both first time buyers and
experienced property investors.
Persephone is an investment specialist
with 20 plus years of experience in
Christchurch’s residential investment
property sector. She is the Buyers Agent
in a team of high performers led by
Angela Webb, the No 1 Residential
Investment Property Salesperson in
Christchurch. Persephone possesses a
highly specialised skill set, as not all real
estate
professionals
have
the
understanding required to be successful
when it comes to property investment.
Her trusted network of trades, services,
developers, and property investors has
been developed over 20 years and is an
invaluable resource to her clients.

In short, Persephone does all the hard
work, saving you months of endless
searching, effort and frustration. She will
protect you from the hassle and stress of
having to deal personally with countless
selling agents and being exposed to their
sales tactics. Most importantly, her
market expertise, negotiation and
auction bidding skills will ensure you are
buying the best property available at the
lowest possible price.
How often should you add to your
portfolio? How do you judge how much
renovation to do? What do phrases like
“risk return trade off” mean, and how do
they apply to the actual properties that
you are considering? A strategy is crucial
when establishing a property portfolio
which makes it imperative to work with
experienced
property
investment
specialists.
Whether you are time poor, buying
remotely or perhaps in need of the local
insider knowledge on your target market,
hand it over to the professionals and
reap the rewards inside the exciting
world of property investment. Remove
the obstacles that slow you down and
secure your future now.
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buyers agency - the process

1
2
3
4

Free no-obligation consultation
This meeting can be in person, online or over the phone. We learn about
your individual circumstances and requirements and suggest how we
could help you. We will explain the service in detail as well as give you
examples of relevant recent sales, giving you a good idea what is
achievable in the current market. This is a great time to raise any
questions you may have about the service directly with us.

Search requirements
We take time and a great deal of care to make sure we fully understand
your needs and requirements. We produce impartial property research
and advice to help you define your search brief. Once we understand
what your needs are, we help you develop a simple “Property Outline”,
which will form the basis of our search. For investors, we can
recommend where to buy and what type of property to buy.

Consult your buyers agent
Schedule a free no obligation consultation with our Investment
Specialist. Contact one of the team to book a time that is suitable to you.
Persephone Singfield: 021 468 554
Angela Webb: 027 349 1997

.

Finding the property
We select the most appropriate search strategy to efficiently locate
properties that best meet your requirements, both on-market and offmarket. We will continually keep you informed on progress as we
personally inspect a whole range of properties and shortlist only the
most suitable. A full report for all shortlisted properties will be
supplied, and can include additional photography, videos and market
value appraisals. For investors, we also submit rental appraisals and
prepare a spreadsheet of costs and income to assess the potential return.
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5
6

7
8

Negotiating the deal
Once we have your go ahead, we proceed to secure the property for you.
We develop the best strategy to secure the property at the lowest
possible price and on the best terms and conditions for you. We submit
offers and conduct negotiations with the selling agents. We prepare for
and attend auctions, bidding on your behalf. We ensure that contracts
are signed / exchanged in a timely manner. Your point of contact is
always with us as your Buyer’s Agent, who is acting on your behalf.

Due diligence assistance
Once your offer is accepted, we will support and guide you through
completing any due diligence or conditions on purchasing the property.
We assist you in coordinating any necessary professional services,
property and building inspections, insurance, property management and
any other requirements (third-party fees apply).

Confirmation
Once contract is confirmed and the sale becomes unconditional the
balance of the Buyer’s Agent fee is payable. However, we continue to
offer any assistance you may need to ensure smooth settlement as part
of our service. We liaise with your conveyancer and mortgage broker and
can assist with arranging any trades or services required upon
settlement. This may be property management for investors or
tradespeople to do necessary maintenance or ‘add value’ renovations.

Ownership
We pride ourselves in a seamless hand over to you as you become owner
of the property, whether as a home buyer ready to move in or as an
investor. We will continue to provide an excellent service postsettlement with our reputable and trusted network of providers. The
relationship you have formed with our team continues well into the
future supporting you with our trusted buying and selling services.
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how can we help you?
A Buyers Agent works exclusively for the buyer to assist with purchasing, bringing
peace of mind knowing you are engaging with someone who is working solely for you
to purchase your perfect property.

Option One
Find, Negotiate, Secure
Our highly effective end to end
service taking the stress out of
finding you a home or
investment property. From
initial brief through to achieving
your property goals, this is our
most popular and comprehensive
service.

1
2

Option Three
Auction Bidding
Take the stress out of auctions
and engage our professional
service and expertise to bid on
your behalf at any auction. We
will develop a personalised
bidding strategy that works
with your budget and maximises
your chances of securing your
ideal property.

3
14

Option Two
Assess, Negotiate, Secure
Once you have found
your ideal property, we will
utilise our professional
knowledge and work with you in
the critical stages of the sales
process; assessing value,
negotiating and securing the
purchase of your home or
investment property.

what our clients are saying
I cannot recommend Persephone
highly enough! She made the process of
finding a great deal and purchasing
the property such a breeze. She was
able to liaise with my mortgage broker
and solicitor on my behalf while I was
busy with work which meant things
kept ticking over throughout the day. I
am really grateful for Persephone’s
help with organising and checking in
on my renovations which was such a
huge help for me as an out of town
investor. She has been checking in on
the progress and sending me video tour
updates of the work that has been
done. Persephone has truly gone above
and beyond my expectations and I
believe she has a genuine interest in
providing the best service she possibly
can for her clients.

Persephone did a great job of assisting
us into a multi-income property that
we would never have looked at, and,
would not have been able to make the
deal happen ourselves. There were
many moving parts that required
industry knowledge and negotiation on
her part and we were thankful for her
skills. She is a great communicator,
has a positive attitude, and is a real
estate professional that you can
actually trust. We would highly
recommend Persephone and we will be
back. Thanks again, Persephone.
Jason C
.

Persephone listened, understood and
communicated like the professional we
have come to know she is. We were
kept up to date with her progress in
locating a property and then once the
property was assessed, the numbers
crunched and chosen from those
presented, the decision was made to
proceed. We were updated on a regular
basis, and were prompted where
required. We are offshore so the videos
and
photos
were
very
much
appreciated. Persephone went far
above and beyond our expectations as a
property finder and we could not be
more grateful.

M Williams
.

My husband and I have just purchased
our first rental, with Persephone as
our agent in Christchurch. I had done
an online course, and spent a long time
working out how I could buy a property
in Christchurch - from Nelson, by
myself. I had several preliminary
conversations with Persephone which
helped me 'get over the line' and trust
her and the process. From that point,
she excelled as agent and we are
delighted
with
our
investment.
Persephone went the extra mile on
more than one occasion and I valued
the honest, frank advice and effort to
get to understand our investment
strategy
and
needs.
If
you're
wondering about the fee...it's worth it!

R and E Calder.

S Gray.
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altogether better
This group of Property Investment Specialists are the team to work with for anyone
investing in Christchurch’s multi-faceted and highly affordable residential property pool.
These high performers are led by Angela Webb, the No 1 Residential Investment Property
Salesperson in Christchurch, backed by the powerful reach of Bayleys.

Angela Webb
Investment Sales Specialist
Angela is quite simply the most
experienced and connected residential
investment sales person in the city. She
has been specialising in the Christchurch
investment market for over 15 years, so
brings a deep understanding of how
properties and areas perform over time.
When you talk to Angela’s investors
you’ll hear of her no-nonsense approach,
exceptional
work
ethic
and
determination to succeed.
027 349 1997

angela.webb@bayleys.co.nz

WHALAN AND PARTNERS LTD, BAYLEYS,
LICENSED UNDER THE REA ACT 2008

Persephone Singfield
Buyers Agent
Persephone is an investment specialist
with 20+ years of experience in the
Christchurch residential property sector.
Buying, selling, developing, rentals or
renovations, Persephone has a plethora
of experience to draw upon. She offers
invaluable local knowledge and trusted
resources of property stock, trades and
services to her clients. Having lived and
invested in Christchurch for over 20
years she has great local knowledge..
021 468 554 persephone.singfield@bayleys.co.nz
WHALAN AND PARTNERS LTD, BAYLEYS,
LICENSED UNDER THE REA ACT 2008
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Cooper Stewart
Investment Sales Consultant
Cooper’s personable manner, great
communication skills and natural
empathy for customer service makes
Cooper a great representative for the
Angela Webb brand. Drawn to his career
choice, after studying economics and
finance at Canterbury University, he has
a passion for property investment and
will always strive to deliver outcomes
above
and
beyond
his
client’s
expectations.
021 180 1615

cooper.stewart@bayleys.co.nz

WHALAN AND PARTNERS LTD, BAYLEYS,
LICENSED UNDER THE REA ACT 2008

Charlotte Heaslip
Residential Sales Consultant
Having begun her Bayleys career over
seven years ago in the administration
side of the business, Charlotte has a
thorough understanding of the real
estate industry. Her positive attitude
coupled with her desire to succeed means
no problem is too difficult. Charlotte
prides herself on the ability to deliver
exceptional
results
through
her
enthusiasm, natural attention to detail
and organisation skills.
.
027 386 0667

charlotte.heaslip@bayleys.co.nz

WHALAN AND PARTNERS LTD, BAYLEYS,
LICENSED UNDER THE REA ACT 2008

Louisa Steel
Business Manager
A wealth of experience, in fact over 25
years of strategic thinking and customer
focus across different sectors and
continents. Developing longstanding
relationships at a local, national and
international level is a testament to
Louisa’s achievements. A level of
professionalism
combined
with
a
positive, approachable attitude, gives
Louisa the ability to dissect issues and
execute favourable outcomes.
03 375 4133

louisa.steel@bayleys.co.nz

WHALAN AND PARTNERS LTD, BAYLEYS,
LICENSED UNDER THE REA ACT 2008
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financial freedom –
turning a dream into reality
People from all walks of life utilise the Bayleys Buyers Agency Service, and those who
have relied on our network and skillset in the past have reaped the rewards of property
investment in ways they never could have imagined should they have attempted to do so
alone. This is a bespoke service that is tailored to suit the individual needs and assets of
each client on a case-by-case basis.

EXAMPLE CLIENT ONE

EXAMPLE CLIENT TWO

EXAMPLE CLIENT THREE

Situation: Young GP and
wife in full-time study

Situation: Nurse on shift
work with young family

Situation: Film editor
working long hours

Location: Christchurch

Location: Nelson

Location: Auckland

Requirements: Looking
to start an investment
portfolio for their future
retirement

Requirements: Looking
to start an investment
portfolio for their future
retirement and priced out
of the Nelson market

Requirements: Looking
to start an investment
portfolio for their future
retirement and priced out
of the Auckland market

Result:
Purchased
a
vacant
townhouse
we
presented via an offmarket
listing.
The
property was discounted
due to a leaking shower
and subsequent water
damage. Terms negotiated
so repairs could be done
prior to settlement

Result:
Purchased
a
multi-income close to CBD
on two high density titles.
The
property
was
discounted due to a
tragedy which occurred
there
10yrs
previous.
Persephone monitored the
property after it had been
passed in at auction and
then
negotiated
the
discounted price

Results: Purchased a
multi-income
property
Persephone presented via
a private seller. The
property was discounted
due
to
outstanding
earthquake repairs never
being completed
Tasks:
Persephone
negotiated the terms and
organised for all repairs to
be completed prior to
settlement
Gains: 9.1% equity gain
prior to settlement

Tasks:
Persephone
organised all repairs
Gains: 10.7% equity gain
prior to settlement

Gains: 27% equity gain
prior to settlement

View additional case studies of previous clients at
investmentpropertychristchurch.co.nz
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knowledge is key
Our goal is to provide an individual tailored service to all our clients and
deliver the best result. As a team we share over 70 years of combined experience
bringing a wealth of knowledge on everything you need to know about property. .
Whether a first-time buyer, an existing home owner or an investor, we have the
solution and will provide the relevant services to meet your needs.
.
Connect with Persephone Singfield and her team of specialists now:
Mobile: 021 468 4700
Office: 03 375 4700
Email: persephone.singfield@bayleys.co.nz

complimentary service
Thinking of heading to Christchurch?
As part of an introduction to our services, we would love to offer you the
opportunity to take a guided tour whilst in our beautiful city. What could be
a better way to learn about investing in Christchurch than to have a
personal tour showcasing the areas and opportunities in Christchurch with
our Investment Specialists as tour guides?
Get in touch for a no-obligation free
consultation and to book your
complimentary tour.
Persephone Singfield
Angela Webb

021 468 554
027 349 1997
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ALTOGETHER BETTER

Residential / Commercial / Rural / Property Services
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